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Project Profile

Westin Grand VancouVer

VancouVer, Bc, canada HosPitality

Shaped like a grand piano, the Westin Grand Vancouver is a high-

rise hotel in Vancouver’s entertainment district. The Westin Grand 

Vancouver’s 207 suites feature separate living rooms and well-

equipped kitchenettes. Annenities at the 24-storey facility include an 

outdoor lap pool and a 24-hour health club. 

Reliable Controls® Authorized Dealer, Fraser Valley 

Controls, employed BACnet® to link the facility’s HVAC 

system with the Westin Grand Vancouver’s hotel reservation 

system. The BACnet® backbone of the Reliable Controls® 

MACH-System allows the environmental controls for each 

suite to be activated/deactivated from the front desk upon 

check in or check out. By employing a proprietary LON 

to BACnet® assembly, the MACH-ProWebSys™ operates 

as the quarterback for tasks relating to front desk, house 

keeping, and facility maintenance. The flexibility of the 

Reliable Controls® MACH-System also allows the customer 

to periodically install additional fan coil units for new tenants 

as demand requires.

During the course of this project, the hotel was 95% 

occupied, 7 days a week, and as a result, each suite had to 

be made available for occupancy at the end of each working 

day. During the period of transition from the previously 

installed control system to the Reliable Controls® MACH-

System, both system’s networks had to remain operational.

Westin Grand Vancouver mechanical equipment includes 

chillers, steam heat exchangers for heating the DHW and 

pool, make up air units, air handling units, and fan coil units.
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Project Details

sweet suites

To learn more about projects using Reliable Controls® visit
www.reliablecontrols.com/projects/overview

Project tyPe:
Retrofit

installation tyPe:
Chiller, Fan Coil Unit, Hotel Suite Fan 
Coil Control, Heat Pump, HVAC, 

total area:
18,581 m2 (200,000 ft2)

equiPment installed:
1 MACH-ProWebSys™

1 MACH-ProSys™

4 MACH-ProCom™

28 MACH-ProZone™ 
238 SMART-Space™ Controller 

netWork:
EIA-485, Ethernet, LAN

inteGration:
BACnet®, Proprietary Gateway

total system Points:
2,200 points

reliable controls® dealer:
Fraser Valley Controls


